
The buzzer beeps every
8 seconds

The buzzer beeps every
1 second

To test the UPS on battery mode, cut off the utility and UPS observes
“backup indicator” lights, then your PC can continue working normally. 

MODEL 2000VA              3000VA

8

12V /9Ah x 2 12V /9Ah x4Battery rating

Communication software download address:

https://www.hikvision.com/en/support/download/software/

ups-software/

COMMUNICATION SOFTWARE DOWNLOAD

  S/N:PN-CC625-70033-08D10-08140

110V:   110/115/120VAC;       220V:   220/230/240VAC

110V:   85~145 VAC;         220V:   175~275VAC

110V:   110/115/120VAC;       220V:   220/230/240VAC

110V:   102~132 VAC;        220V:  200~240VAC

45~65Hz

Push the switch for 3 seconds, (the LCD displayinput & output voltage). 

then the UPS will be ready for operation.  

1. Self-testing while switching on

2. Silence Function

In Battery Mode, shortly press the switch will enable or disable the buzzer.
But when UPS is low battery or overloaded, the buzzer can not be silenced.
 

3. Autorun

In DC mode, UPS discharges till battery run out and cut off, UPS autorun
when AC recover.

4. Overload protection

When  UPS is overloaded on operation, it will cut off the output 
automatically if it is not solved by the user in time.

5. Low battery shut off

When the battery is about to be exhausted, UPS will shut down automatically
to protect battery s life.

6. Switching off

1) AC Normal

UPS will cut off the output and goes to AC standby mode by pressing the
switch for 3 seconds.

2) Backup

Press the switch for 3 seconds, the UPS will be turned off after a long beep. 

The trouble shooting chart covers most of the difficulties that you may

encounter under normal working conditions. If the UPS fails to operate

properly, please review the following steps before calling the service center.

1.  Is the UPS plugged into a correct working outlet?

2.  Is the line voltage within the rating specified?

3.  Is the fuse or breaker / ciruit protector on back panel open?

1.  Model No. & Serial No.

2.  Date of problem.

3. Full description of problem.
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1 .With the UPS unit off and unplugged, connect the 
computer, monitor, and any extemally powered data 
storage device Zip drive Jazz drive Tape drive)etc. ( , , 
Into the battey power supplied outiets. DO NOT plug 
a laser printer, copier, space heater, vacuum, paper 
shredder or other large electrical device into the battery
power supplied outlets. The power demands of these
devices will overload and possibly damage the unit.

2. Plug the UPS into a 2 pole, 3 wire grounded 
receptacle (wall outlet). Make sure the wall branch 
outlet is protected by a fuse or circuit breaker and 
does not service equipment with large electrical 
demands e.g.air conditioner refrigerator copier( , , , etc ,
Avoid using extension cords.)
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